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David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re:  ISDN-Net Complaint
Docket No. 99-00630

Dear Mr. Waddell:

While BellSouth disagrees with the analysis set forth in the Complaint recently filed by
ISDN-Net, BellSouth has revised its promotion in an effort to avoid delay and make this
promotional discount available to customers in Tennessee as soon as possible. Attached is a
copy of a letter sent today to Ms. Standley outlining the revised promotion.
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BellSouth Telecommunications, Inc.
Room 22A1

333 Commerce Street

Nashville, Tennessee 37201-3300

Ms. Darlene Standley
Regulatory Manager

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0500

Dear Ms. Standley:
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August 30, 1999

From September 1, 1999 through October 31, 1999, residence customers who order a
Complete Choice® plan will receive a coupon redeemable for $15 cash. In addition, BellSouth is
running a separate promotion from September 1, 1999 through October 31, 1999, by which
Complete Choice® plan customers who subscribe to BellSouth. Net internet service, BellSouth
Wireless, or BellSouth paging service will receive a coupon redeemable for $15 cash.

Please call me at 214-3815 if additional information is needed.
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Yours truly,
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James M. Gotto
Regulatory Manager
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